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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on July 1 , 
2008 has been entered. Claims 1-4, 6, 13-17 are pending in this application. 

Response to Amendment 

2. Applicant's arguments with respect to claims 1-4, 6, 13-17 have been considered 
but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-4, 6, 13-17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Farris (US Patent No. 6,122,357), and further in view of Bajwa (US Patent 
Application Publication No. 2007/0058787 A1), and further in view of Bassenyemukasa 
(US Patent No. 5,623,539). 
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Regarding claim 1, Farris teaches of a method for specifying telephone 
services for a particular caller, comprising: 

detecting a call initiation condition from an origin device at a trusted telephone 
network (col. 18, II. 8-14); 

brokering a connection between said origin device and an external server 
enabled to perform a caller identity authentication service (col. 18, II. 22-col. 19, II. 5, 
switch brokering connection between off hook line and IP), wherein brokering a 
connection further comprises: 

transmitting a request for said caller identity authentication service via a signal 
gateway to a network for accessing said external server (col. 19, II. 16-40, SCP 
instructing IP); 

transferring a prompt for a voice utterance, received from said external server via 
a media gateway, to said origin device (col. 19, II. 41-43); 

transferring a voice utterance by said caller through said media gateway to said 
network for accessing said external server (col. 19, II. 43-46); and 

receiving said authenticated caller identity via said signal gateway at said trusted 
telephone network (col. 20, II. 14-22); 

responsive to receiving, from said external server, an authenticated caller identity 
of a caller utilizing said origin device, specifying services available to said caller 
according to said authenticated caller identity (col. 20, II. 6-49, IP authenticating caller 
and providing virtual ID of authenticated caller which is used to load specific subscriber 
service profile). 
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Farris is silent on terming the IP providing authentication service as being 
external server, and the Applicant had relied on Farris col. 1 1 , II. 1-4 where Farris notes 
that "The preferred telephone network also includes one or more intelligent peripherals 
(IPs) 23 to provide enhanced announcement and digits collection capabilities and 
speech recognition" to argue that the IP providing authentication service in Farris is not 
an external server. The functionalities of announcements and digit collection for 
automatic call completion to a retrieved telephone number by a directory assistance 
center are common in the third party provided service like directory assistance. The 
third party server providing directory assistance is included in the telephone network for 
providing service to its customers but still is external server not owned and operated by 
the telephone service provider operating the trusted telephone network. Thus, providing 
a particular service by an intelligent peripheral is not an indicator to show the inclusion 
or exclusion of the peripheral in a network. The externality of IP as external server is 
further evident from the Farris' disclosure that SCP specifically communicates with IP 
over separate signaling network 27 (TCP/IP network) (Farris, col. 11, II. 21-30; col. 19, 
II. 16-24) in contrast to SCP communicating with other trusted telephone network 
components like SSP, STP over trusted network of CCIS using SS7 protocols (Farris, 
col. 9, II. 20-55), and Farris does not teach of a media gateway supporting Session 
Initiation Protocol (SIP), and also does not teach of automatically initiating recording of 
said call in response to lack of identity as indicated by authenticated caller identity. 

However, in the same field of endeavor, Bajwa teaches of a method of detecting 
a call initiation condition from an origin device at a trusted telephone network 
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(Paragraph 0018 call received through central office); brokering connection between 
origin device and an external server to perform caller identity authentication service 
(Paragraphs 0018-0019 call is connected to feature platform); transmitting a request for 
said caller identity authentication service via a signal gateway to a network for 
accessing said external server (Paragraph 0018 gatekeeper signaling gateway to 
connect to external feature server for authentication); transferring a prompt for a voice 
utterance, received from said external server via a media gateway that supports 
Session Initiation Protocol (SIP), to said origin device (Paragraph 0019 gateway 
transferring prompt from feature server to caller, Paragrpah 0021 gateway supporting 
SIP); receiving said authenticated caller identity via said signal gateway at said trusted 
telephone network (Paragraph 0023 validating caller); responsive to receiving, from said 
external server, an authenticated caller identity of caller utilizing said origin device, 
specifying services available to said caller according to said authenticated caller identity 
(Paragraphs 0019-0020, 0022, 0024-0030, provide authentication service from a feature 
server (an external server) to provide various services based on user or user device 
authentication). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Farris to provide user authentication and other services 
based on this user authentication from a central feature server as taught by Bajwa in 
order to "provide the functionality of feature services such as authentication without the 
cost and complexity of duplicating resources in multiple places" (Bajwa, Paragraph 
0007) so that it "allows each of the gateways to be less complex and easier to maintain" 
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and "It is easier to change one or more centralized locations rather than each of the 
gateways in the system for modifications, upgrade, maintenance and expansion" 
(Bajwa, Paragraph 0017). 

Farris and Bajwa do not teach of automatically initiating recording of call in 
response to lack of identity as indicated by authenticated caller identity. 

However, in the same field of endeavor, Bassenyemukasa teaches of a method 
of detecting a call initiation condition from an origin device at a trusted telephone 
network (col. 5 II. 61-66); brokering connection between origin device and an external 
server to perform caller identity authentication service (col. 5 II. 38-42 connection from 
originating line to stand-alone external adjunct); responsive to receiving, from said 
external server, an authenticated caller identity of caller utilizing said origin device, 
specifying services available to said caller according to said authenticated caller identity 
(col. 5 II. 64-col. 6 II. 3 monitoring caller voice to indicate "valid" or "not valid"; col. 7 II. 
10-62 different call services); and responsive to said caller identity indicating a lack of 
identity (authenticated as lacking a valid identity), automatically initiating recording of 
said call (col. 7 II. 21-36). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Farris and Bajwa to initiate recording of a call when the 
user is identified as lacking valid identity as taught by Bassenyemukasa in order to 
"monitor a conversation in a delayed mode where the conversation is stored and subject 
to later analysis for fraudulent use of the phone line" (Bassenyemukasa, col. 7 II. 60-62). 
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Regarding claim 2, Farris teaches of the method wherein said server is 
accessible via a network outside said trusted telephone network (Fig. 1 , item 23, IP is 
outside of network and is accessed via T1 , SMDI or PRI; col. 1 1 , II. 1 0-20, II. 42-54). 
Bajwa teaches of feature server accessible via network outside trusted telephone 
network (Paragraph 0018-0020). 

Regarding claim 3, Farris teaches of the method further comprising: 

retrieving a caller profile for said authenticated caller identity (col. 20, II. 6-49, IP 
authenticating caller and providing virtual ID which is used to load specific subscriber 
service profile); and 

specifying a selection of services from among a plurality of services that are 
offered for said call according to said caller profile (col. 20, II. 33-49, variety of services 
selection based on profile). 

Regarding claim 4, Farris teaches of the method wherein said authenticated 
caller identity is authenticated by a voice utterance of said caller (col. 19, II. 26-40; col. 
19, II. 65-col. 20, II. 5). 

Regarding claim 6, Farris teaches of the method wherein brokering a 
connection further comprises: 

brokering a secure connection between said trusted telephone network and said 
external server (Fig. 1, SCP, STP, SSP and IP are connected by SS7, T1, PRI, SMDI 
etc. which are secure telephony networks as was known in the art). 

Regarding claim 13, Farris teaches of a method for informing a callee of a caller 
identity, comprising: 
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detecting a call initiation condition from an origin device at a trusted telephone 
network (col. 18, II. 8-14); 

brokering a connection between said origin device and an external server 
enabled to perform a caller identity authentication service (col. 18, II. 22-col. 19, II. 5, 
switch brokering connection between off hook line and IP), wherein brokering a 
connection further comprises: 

transmitting a request for said caller identity authentication service via a signal 
gateway to a network for accessing said external server (col. 19, II. 16-40, SCP 
instructing IP); 

transferring a prompt for a voice utterance, received from said external server via 
a media gateway, to said origin device (col. 19, II. 41-43); 

transferring a voice utterance by said caller through said media gateway to said 
network for accessing said external server (col. 19, II. 43-46); and 

receiving said authenticated caller identity via said signal gateway at said trusted 
telephone network (col. 20, II. 14-22); 

responsive to receiving, from said external server, an authenticated caller identity 
of a caller utilizing said origin device, transferring said authenticated caller identity to a 
destination device, such that a callee receiving said call at said destination device is 
provided with an identity of a party originating said call (col. 20, II. 6-32, IP 
authenticating caller and providing virtual ID; col. 21, II. 36-col. 22, II. 28, terminating 
office receives and delivers caller ID to called party line). 
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Farris is silent on terming the IP providing authentication service as being 
external server, and the Applicant had relied on Farris col. 1 1 , II. 1-4 where Farris notes 
that "The preferred telephone network also includes one or more intelligent peripherals 
(IPs) 23 to provide enhanced announcement and digits collection capabilities and 
speech recognition" to argue that the IP providing authentication service in Farris is not 
an external server. The functionalities of announcements and digit collection for 
automatic call completion to a retrieved telephone number by a directory assistance 
center are common in the third party provided service like directory assistance. The 
third party server providing directory assistance is included in the telephone network for 
providing service to its customers but still is external server not owned and operated by 
the telephone service provider operating the trusted telephone network. Thus, providing 
a particular service by an intelligent peripheral is not an indicator to show the inclusion 
or exclusion of the peripheral in a network. The externality of IP as external server is 
further evident from the Farris' disclosure that SCP specifically communicates with IP 
over separate signaling network 27 (TCP/IP network) (Farris, col. 11, II. 21-30; col. 19, 
II. 16-24) in contrast to SCP communicating with other trusted telephone network 
components like SSP, STP over trusted network of CCIS using SS7 protocols (Farris, 
col. 9, II. 20-55), and Farris does not teach of a media gateway supporting Session 
Initiation Protocol (SIP), and also does not teach of automatically initiating recording of 
said call in response to lack of identity as indicated by authenticated caller identity. 

However, in the same field of endeavor, Bajwa teaches of a method of detecting 
a call initiation condition from an origin device at a trusted telephone network 
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(Paragraph 0018 call received through central office); brokering connection between 
origin device and an external server to perform caller identity authentication service 
(Paragraphs 0018-0019 call is connected to feature platform); transmitting a request for 
said caller identity authentication service via a signal gateway to a network for 
accessing said external server (Paragraph 0018 gatekeeper signaling gateway to 
connect to external feature server for authentication); transferring a prompt for a voice 
utterance, received from said external server via a media gateway that supports 
Session Initiation Protocol (SIP), to said origin device (Paragraph 0019 gateway 
transferring prompt from feature server to caller, Paragrpah 0021 gateway supporting 
SIP); receiving said authenticated caller identity via said signal gateway at said trusted 
telephone network (Paragraph 0023 validating caller); responsive to receiving, from said 
external server, an authenticated caller identity of caller utilizing said origin device, 
specifying services available to said caller according to said authenticated caller identity 
(Paragraphs 0019-0020, 0022, 0024-0030, provide authentication service from a feature 
server (an external server) to provide various services based on user or user device 
authentication). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Farris to provide user authentication and other services 
based on this user authentication from a central feature server as taught by Bajwa in 
order to "provide the functionality of feature services such as authentication without the 
cost and complexity of duplicating resources in multiple places" (Bajwa, Paragraph 
0007) so that it "allows each of the gateways to be less complex and easier to maintain" 
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and "It is easier to change one or more centralized locations rather than each of the 
gateways in the system for modifications, upgrade, maintenance and expansion" 
(Bajwa, Paragraph 0017). 

Farris and Bajwa do not teach of automatically initiating recording of call in 
response to lack of identity as indicated by authenticated caller identity. 

However, in the same field of endeavor, Bassenyemukasa teaches of a method 
of detecting a call initiation condition from an origin device at a trusted telephone 
network (col. 5 II. 61-66); brokering connection between origin device and an external 
server to perform caller identity authentication service (col. 5 II. 38-42 connection from 
originating line to stand-alone external adjunct); receiving, from said external server, an 
authenticated caller identity of a caller utilizing said origin device (col. 5 II. 64-col. 6 II. 3 
monitoring caller voice to indicate "valid" or "not valid"); and responsive to said caller 
identity indicating a lack of identity (authenticated as lacking a valid identity), 
automatically initiating recording of said call (col. 7 II. 21-36). 

It would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to modify Farris and Bajwa to initiate recording of a call when the 
user is identified as lacking valid identity as taught by Bassenyemukasa in order to 
"monitor a conversation in a delayed mode where the conversation is stored and subject 
to later analysis for fraudulent use of the phone line" (Bassenyemukasa, col. 7 II. 60-62). 

Regarding claim 14, Farris teaches of the method further comprising: 
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filtering content of said authenticated caller identity before transfer to said 
destination device (col. 22, II. 41-51, terminating office receives name and number of 
caller but delivers only partial data of name). 

Regarding claim 15, Farris teaches of the method further comprising: 
filtering content of said authenticated caller identity according to filtering 
preferences associated with said authenticated caller identity (col. 21, II. 3-52, using 
calling subscriber profile to provide name for caller identity instead of using it from 
LIDB). 

Regarding claim 16, Farris teaches of the system further comprising: 
filtering content of said authenticated caller identity according to an identity of 

said callee (col. 22, II. 28-51 , filtering authenticated caller ID based on called party). 
Regarding claim 17, Farris teaches of the method further comprising: 
filtering said authenticated caller identity to block at least a portion of the content 

of said authenticated caller identity (col. 22, II. 41-51, terminating office receives name 

and number of caller but delivers only partial data of name). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to HEMANT PATEL whose telephone number is (571)272- 
8620. The examiner can normally be reached on 8:00 AM - 5:00 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Hemant Patel 
Examiner 
Art Unit 2614 

/Hemant Patel/ 
Examiner, Art Unit 2614 



